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Key 
takeaways 
from this 
report
The CIPD recently released a report looking at why, as income 
providers, employers have an important role to play in supporting their 
employee’s financial wellbeing. 

They also have a lot to gain by doing so.  Employee absenteeism, 
mental health, overall stress and job performance are all negatively 
impacted by poor financial wellbeing. 

In this report, we’re going to look at how supporting your 
employees' financial wellbeing can play a pivotal role in your return to 
work strategy by transforming re-engagement, productivity, retention 
and recruitment.

How to re-engage and 
get staff back on site for 
reopening 

How to boost productivity 
with reduced staffing levels 

How to retain and attract the 
best talent as the industry 
gets back to full capacity

1
2
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To find out more about the support  
Wagestream provides, speak to one of our team

 Speak to an expert

https://calendly.com/ross-miller/30-minute-meeting-with-a-financial-wellbeing-expert


Re-engaging 
for the re-entry 
to work
When talking to operators and other experts within the industry,  
they highlighted that ensuring their staff were fully engaged and ready 
for reopening was one of the main concerns. 

More specifically, Brexit means that many fear being left without one of the 
most central elements of the customer experience - their Chefs.

In this section we’re going to look at how supporting financial wellbeing  
can build strong engagement with your teams and critical members of staff 
ahead of reopening.

The short term



The financial impact of 
the furlough scheme
Financial wellbeing is at an all time low for many due to the 
pandemic. Whilst furlough has meant businesses haven’t had 
to make redundancies, it’s also meant a significant reduction in 
income for staff receiving 80% of pay and missing out on tips 
and service charge. 

By providing proper financial support, you can transform the way 
you engage with your employees, boost productivity and recruit 
and retain the best talent.

Furlough, when they say it’s 80% of 
your normal earnings, in hospitality 
it’s your contracted pay and a lot 
of the time that’s not just what you 
take home at the end of the month 
because you would normally have 
service charge etc.
For a lot of people that’s  
significantly less than their normal 
salaries. It did really make us want 
to see how we can assist.

”

“

Sunaina Sethi
Operations Director, JKS Restuarants



Effective financial support 
builds strong employee 
engagement

Across all industries actively supporting financial wellbeing 
with Wagestream, hospitality workers are amongst the most 
engaged with average adoption 2x that of all other industries. As 
Wagestream provides staff visibility and access to their wages as 
they’re earned, we see high adoption as a strong indication of 
engagement with work and earnings.

Adoption Rate

60%

50%

40%

30%

20%

A
D

O
PT

IO
N

 R
AT

E
Highest app engagement 
amongst chefs

Once enrolled in Wagestream, we see the strongest app
engagement with Chefs and other kitchen staff as they use the app
to track their wages on average 27 times throughout the month
(looking at December 2020).

Employees tracking their income
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Responding to 
the increase in 
customers
With revenues down by nearly 90% over the last year, for the medium term, 
organisations will need to increase service levels before a boost in revenue is 
felt and new hires can be made.

This section will look at how providing effective financial support can help 
to reduce overall stress and increase productivity. 

The medium term



Boosting financial wellbeing 
with Wagestream 

By helping staff gain control of their finances, they feel more positive 
about you as an employer, less distracted at work and less stressed 
over all. 

of users have said Wagestream 
makes them feel more in control of 
their finances67%
of users have said that Wagestream 
has made them feel less stressed 
throughout the COVID period 86%
of users say having access to 
Wagestream has stopped them 
feeling distracted at work46% 
of users feel more positive about their 
employer for offering Wagestream82% 

Financial wellbeing and 
the impact of COVID-19

4 in 5

hospitality workers said that  
they were worried about paying 
household bills and living costs  
(Unite Hospitality)

1 in 4

people in the UK have 
even incurred more debt 
due to the pandemic and 
its effects (money.co.uk)

20%

of people have taken out 
additional credit cards/loans 
to pay off Covid-19 debt 
(money.co.uk)

3 out 
of 5

employees recognise that 
their money worries from 
the effects of COVID have 
negatively impacted their 
performance at work (REBA)



Best employee benefit ever.. 
more companies should be doing things 
like this for their employees ..I would be 
more likely to join an employer if I knew 

they had Wagestream 

“
”Aaron 

Greene King Team Member



How to retain 
and attract the 
best talent

The long term

The recent CGA report found that over three quarters of business leaders 
expect they will continue to recruit new staff in 2021. This means 
organisations will need to retain the talent they’ve supported throughout the 
pandemic and become attractive to new talent. 

This section will look at how providing effective financial support can you can 
competitive advantage when recruiting and retaining talent.



A competitive edge 
The CGA report highlighted that only 5% of business leaders 
believed that ‘benefits and perks schemes’ contribute to employee 
engagement. 

However 78% of workers say that benefits are very or extremely 
important in their decision to accept or reject a job. 

By offering new and innovative benefits, operators can give 
themselves a competitive advantage when others dismiss it as 
valuable. 

“More and more businesses 
are beginning to offer 
Wagestream. Over the next 
few years you’ll have more 
and more members of your 
team joining you starting 
to expect something like 
Wagestream. 

Tom Mercer 
People Director, Swingers Golf 

”



Fill your roles 27% more quickly 
by offering financial support
We found that clients mentioning the financial support they provide 
through offering Wagestream were able to fill their roles 27% more quickly 
than those that don’t. 
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What this research demonstrates is that financial support is now something 
employees are actively looking for and that, by offering this benefit, businesses 
can fill their roles more efficiently and start demanding the best talent.

Read the full report here

“This is a real revolution in 
pay that’s already making it 
easier to recruit and retain 
staff.

Tim Painter 
HR Director, Stonegate Pubs 

”

https://wagestream.com/fill-your-open-roles-27-quicker-by-doing-this-one-thing/


Increased financial wellbeing 
means 5% increase in retention

Research by independent body Ipsos MORI found that financial support with 
Wagestream has been proven to increase retention by 5% in 12 months after 
adoption. 

Ipsos MORI | Evaluating the impact 
of Wagestream on reducing 
employee turnover
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They concluded that an increase in employee satisfaction after gaining more 
financial security is the main contributor to this.

Read the full report from Ipsos MORI here

The way that increased financial wellbeing can 
transform productivity, retention and recruitment 
means that it should be central to your return to 

work strategy. It's not too late to provide tangible 
financial support, just get in touch with one of our 

experts.

For financial wellbeing 
that actually works 

Speak to an expert

https://calendly.com/ross-miller/30-minute-meeting-with-a-financial-wellbeing-expert
https://wagestream.com/resources/ipsos-mori-report/
Karl Bunyan
Cross-Out

Karl Bunyan
Cross-Out

https://www.linkedin.com/company/wagestream
https://www.facebook.com/wagestream
https://twitter.com/wagestream



